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You have a concern about a member of the LBS community 

   

 Is this person at           

imminent risk of serious     

harm and/or requiring          

help from the              

emergency                          

services?
Call the emergency 

services (999), ideally 

via LBS Security: 

extension 7999/direct 

dial: 02070007999 

 

Are you

 a member of 

the LBS 

community?

Is this person a 

current enrolled 

student of LBS?

If you are external to the 

School, contact the 

relevant Lead 

Safeguarding Officer 

(details above) and arrange 

an urgent conversation. 

It may not be appropriate to 

share any written notes or 

records at this stage. See 

Information Sharing section 

below for advice. 

Follow the 

Student of 

Concern 

Procedure 

For a member of staff, contact the People 

team. 

For a member of faculty, contact RFO.  

The relevant LSO or Student of Concern Procedure will manage the case. Case management will include: 

- Gathering all available relevant information about the concern 

- Considering referral to other agencies that also have a duty of care and with whom liaison is required to  

managed risk (e.g. Social Care, NHS, GP, Prevent) 

- Arranging for appropriate pastoral and academic support (for students) to be provided and following up with 

this as necessary 

- Seeking advice from the Designated Safeguarding Lead or Co-Lead if required (for students)

- Ensuring appropriate record keeping 

Once emergency aspects are 

handled, follow the rest of this 

procedure

Yes No

Yes

Yes
No

No
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https://londonbusinessschool1000-my.sharepoint.com/personal/sdruce_london_edu/Documents/work/Central%20Services%20Jan2013/disability%20&%20counselling/wellbeing/policies/Safeguarding%20Panel%20templates%20June%202024.xlsx
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Family history, 
genetic & biological 

factors 

Suicide pathway model

Psychiatric disorder

Negative life 
events & social 

problems 

Psychological factors 
(e.g. pessimism, 

aggression, impulsivity)

Psychological 
distress

Hopelessness 

Exposure to 
self-harm/

suicide 

Thoughts of self-
harm/suicide 

Availability of 
method 

Outcome

Suicide

Self-harm 

Suicide can result from a range of 
factors, including, for example, 
psychiatric disorder, negative life 
events, psychological factors, 
alcohol and drug misuse, family 
history of suicide, physical illness, 
exposure to suicidal behaviour of 
others, and access to methods of 
self-harm. In any individual case 
multiple factors are usually 
involved.

Method likely 
to be lethal 

Method unlikely 
to be lethal 
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